Q . Dispute Resolution
.” Program Update

Port Metro Vancouver is committed to implementing operational efficiencies, reducing
truck turnaround times and enforcing the Truck Licensing Agreement.

The current joint Dispute Resolution Process provides non-union owner operators with a
process to resolve claims with their employer.

The CAW has a responsibility to resolve rate undercutting issues within their membership.
e 83% of the container drayage sector is covered by collective agreements or other
laws.
e 17% of the container drayage sector is comprised of non-union owner operators.

Port Metro Vancouver is committed to ensuring due process is met before it makes a
decision based on a recommendation received from the provincial Appointee.

The Province of BC conducts investigations on the contractual authority provided by Port
Metro Vancouver’s TLS licence agreement with trucking companies.

The Province acts as Port Metro Vancouver’s appointee and has no authority to directly
sanction licensees.

The Port considers each recommendation individually on its merits, weighing all relevant
factors and acknowledging the often serious economic impact that sanctions can have on a
trucking company and its employees.

Since April 2009, Port Metro Vancouver has processed 40 recommendations for sanctions
resulting in 5 warnings (4 rate infractions), 16 suspensions (12 rate infractions) and 19
cancellations (3 rate infractions), with a further 8 audits in process.

An investigation and audit may be undertaken randomly, periodically or as a result of a
complaint.

This investigation and dispute resolution process is intended to be fair and effective for all
parties involved.

In compliance with Port Metro Vancouver’s TLS provisions, license and permit holders
involved in disruption of Port business on Port property will have their licences and permits
cancelled and their access to Port property terminated.

Complaints regarding dispute resolution can be made by telephone or e-mail to:
Complaint phone line: 604-775-1155
Email address: Container.Truck.Disputes@gov.bc.ca

Distributed by: Port Metro Vancouver
Date: June 25, 2010
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