
 
 
 
 
 

Port Metro Vancouver is committed to implementing operational efficiencies, reducing 
truck turnaround times and enforcing the Truck Licensing Agreement. 

 
The current joint Dispute Resolution Process provides non-union owner operators with a 
process to resolve claims with their employer. 

The CAW has a responsibility to resolve rate undercutting issues within their membership. 
• 83% of the container drayage sector is covered by collective agreements or other 

laws.  
• 17% of the container drayage sector is comprised of non-union owner operators. 

Port Metro Vancouver is committed to ensuring due process is met before it makes a 
decision based on a recommendation received from the provincial Appointee.  

The Province of BC conducts investigations on the contractual authority provided by Port 
Metro Vancouver’s TLS licence agreement with trucking companies. 

The Province acts as Port Metro Vancouver’s appointee and has no authority to directly 
sanction licensees. 

The Port considers each recommendation individually on its merits, weighing all relevant 
factors and acknowledging the often serious economic impact that sanctions can have on a 
trucking company and its employees. 

Since April 2009, Port Metro Vancouver has processed 40 recommendations for sanctions 
resulting in 5 warnings (4 rate infractions), 16 suspensions (12 rate infractions) and 19 
cancellations (3 rate infractions), with a further 8 audits in process. 

An investigation and audit may be undertaken randomly, periodically or as a result of a 
complaint. 

This investigation and dispute resolution process is intended to be fair and effective for all 
parties involved. 

In compliance with Port Metro Vancouver’s TLS provisions, license and permit holders 
involved in disruption of Port business on Port property will have their licences and permits 
cancelled and their access to Port property terminated. 

 
 
Complaints regarding dispute resolution can be made by telephone or e-mail to: 

Complaint phone line: 604-775-1155  
Email address: Container.Truck.Disputes@gov.bc.ca 

 
 
Distributed by: Port Metro Vancouver 
Date: June 25, 2010 

Dispute Resolution 
Program Update 



 
 
 
port mYtro vYnkUvr, kMm kfjI inpuMnqf nUM lfgU krn, trwkF dy vfps jfx dy smyN nUM GtfAux 

aqy trwk lfiesMisMg aYgrImYNt nUM lfgU krn leI vcnbwD hY[ 
 
JgiVaF dy hwl krn df mOjUdf sFJf kfrj, nOn-XUnIan vfly Enr EprytrF nUM afpxy iemplOeyar 
(kMm-mflk) nfl klymF dy hwl krn dI kfrj ivDI pRdfn krdf hY[ 

afpxI mYNbrisLp ivc ryt GtfAux dy msilaF df hwl krn dI ijLMmyvfrI sI ey zblXU dI hY[ 

 kntynr iljfx dy sYktr df 83% ihwsf sFJy aYgrImYNtF jF hor kfnUMnF hyT kvr hY[ 

 kntynr iljfx dy sYktr df 17% ihwsf nOn-XUnIan vfly Enr EprytrF df hY[ 

port mYtro vYnkUvr ieh XkInI bxfAux leI vcnbwD hY ik sUby vloN inXukq ivakqI qoN imlI iksy 
isPfrsL dy afDfr `qy afpxf PYslf krn qoN pihlF Auh vfjb kfrvfeI krygI[ 

port mYtro vYnkUvr dy tI aYWl aYWs lfiesMs aYgrImYNt aDIn trwkF dIaF kMpnIaF nfl kIqy 
iekrfrnfmy dy aiDkfr (kOntrYkcUal aQfrtI) bfry pVqflF bI sI sUbf krdf hY[   

sUbf port mYtro vYnkUvr vwloN inXukq kIqI iDr (apONieMtI) vjoN kMm krdf hY aqy Aus kol iswDy qOr 
`qy lfiesMsdfrF nUM dMz dyx df hwk nhIN hY[ 

port hr isPfrsL AuWqy iekwilaf ivcfr kridaF Aus dy sfry ZukvyN pwKF dI qulnf krdI hY aqy Aus 
gMBIr afriQk asr nUM ivcfrdI hY ijhVf afriQk asr, dMz (sYNksLnjL) iksy trwikMg kMpnI aqy 
Aus dy mulfjLmF AuWpr pf skdy hn[  

aprYl 2009 qoN lY ky, port mYtro vYnkUvr ny dMz leI 40 isPfrsLF `qy kfrvfeI kIqI hY aqy nqIjy 
vjoN 5 vfrinMgF (rytF dIaF 4 AulMGxfvF), 16 sspYNsLnF (rytF dIaF 12 AulMGxfvF) aqy 19 
mnsUKIaF (rytF dIaF 3 AulMGxfvF) hoeIaF hn aqy hor 8 df lyKf-jLoKf (afizt) ho irhf hY[ 

pVqfl aqy lyKf-jLoKf imwQy-ibnF (rYNzmlI) ho skdy hn, inXq simaF `qy ho skdy hn jF iksy 
isLkfieq dy nqIjy vjoN ho skdy hn[ 

ies pVqfl aqy JgiVaF dy hwl dy kfrj df mMqv, sfrIaF sLfml iDrF leI vfjb aqy asrdfr 
hoxf hY[ 

port mYtro vYnkUvr dIaF tI aYWl aYWs sLrqF dI pflxf vjoN, port dI pRfprtI `qy port dy kfrobfr 
ivc ivGn pfAux vfilaF dy lfiesMs aqy primt kYNsl kr idwqy jfxgy aqy port dI pRfprtI qwk 
AunHF dI phuMc Kqm kr idwqI jfvygI[ 

 

JgiVaF dy hwl dy sbMD ivc isLkfieqF tYlIPon rfhIN jF eImyl `qy ies qrHF kIqIaF jf 
skdIaF hn: 

isLkfieq leI Pon lfeIn: 604‐775‐1155  
eImyl aYzYrYs: Container.Truck.Disputes@gov.bc.ca 

 
 
vMzx vfly: port mYtro vYnkUvr 
qfrIk: 25 jUn, 2010 

JgiVaF df hwl dy poRgrfm 
bfry nvIN jfxkfrI 
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